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OFFICE OF THE SOLICITOR GEI{ERAI.

134 Amo6olo Sl., Legaspi Villsg€

Mai6liCily

PURCHASE OBDER
P,O * 024-12-223

Dat6: December 18, 2024

Mode of Procur€mont:

SmallValus Prccurement

Addressi Llnil 1104, East Towe

TIN: 000-152'057-00000

Account No.:003342-1001'38

ONTIOBPc AOFYSTEMS0sAADV MINCE CBSupplio
0rt PasFoadE Center ig Cllyse tock ExchangeS xchangPh pp

T e: 8635-4181

Bank: BPI . Meralco Avenue Branch

Emailr mailo Oedvance-mi

to theis Ol{ica lhsPloasefu h9reinarlicles
Delivery Tsrm: 30 days uPon r8coipt ol P.O.

Paymenl Term: Bank lo bank in 30 days
Plac€ ol Dolivery:

Date ol Dolivery:

OSG Makali Otlice

AmountUnil Cosl
tlnit DescIi 0nSlock No.

Php 839,000.00PROCUBEMENT OF VEEAM AVAILABIIITY SUITE BACKUP FOB

MACHINE SOLUTION

Duralioni oocember 19, 202410 December 18, 2025

lncludes Software Maintenance and Technical Support

as indicated in the Tems ol Rsterence

Twenty Two (22) Sockels Producl MigBlion lrom VEEAM Data Platlom

Advance Shndad Sock8t ' Bas8d wilh Poduction Suppon lo VEEAM

Subscription License. lncludes EntePtises Plus Edilion Foature ' 1 year wilh

produclion {240 support.

Solhvar€ Maintonrnco snd Tschnlcal Support

1, SUPPLIER 't/ill 
provid€ 24 hours x 7 days helpdesk phone and emaillechnical

suppo(with lwo (2)houIs response lim€,or incidenls r€laled lo th€ VEEAM

Sotlwars LicBnsE.

2, SUPPLIER ,xill provide 24 hours x 7 days olonsit€ technical support wilh two

(2)hours ol rssponse time lol ctitical incidenls. Cilicalincidenls are delinod as

incidenls lhal plevent OSG frcm successlully ploviding lT seNices dueio the

failure of systems running oIVEEAM Sottwars.

3. SUPPLIER will address an unlimiled numbsr of support lequest escalatsd by

OSG.

4. SUPPLIEF will provide onsite suppon lor inslalling and deploying softlvare

patches and v€cion uPgEdes.

5. lncludss acc6ss to the VEEAM portal lol downloading ths latest prcducl

conlents, palches, updategupgades, and extensive onlins sell'h€lp resources

and knowledge base. Advisory to patches and lixes shall also be provided.

6. SUPPLIEH willprovido a procedure lorsupponand problem escalalion.

7. SUPPLIEB willpedorm system health checks twice a ysal

8. SUPPLIEF will provide complele documenlalion lol Aclivity Plan on lnslalling

patches and upgrades and Rool Cause Analysis,or incidents encountered

9, SUPPLIER aglees to bs paid bassd on a progressiv€ billing scheme as follows

'Within lhirly (30)days lrom completion otthe deliveryand issuanco of lhe

lnspgction and Acceptance Beporl by tho OSG, and submission ol all othel

requir€d docum€nls - 959" ollho conttacl pdce.

' One (1)year lrcm lhe issuance ol ths lnspoclion and Acceptance B€pori by

th8 OSG - 5% ollhe contracl Price.

10. A rebale olonelenlll (l/,oth) ol one (1olo)ol lhe pro'rated contncl pdce lor

ifllaction on th€ above response time will be deducled lrom lhe wilhheld live

The lohwing docunenls shatl be deened h lom & conslrued as pal ol lfiis

agrconenl

l. Qwlation
ll. Reque6,t lu Quolalidl

l, Slal€/nenl ot Cornpliance

lV. Othet d&unenls as may ba rcqttiBd by law
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